
VAS Services 
Default mode 

upon successful 
subscription 

To Activate  
(Turn on) 

To Verify 
To 

Deactivate 
(Turn off) 

How to Use 

Call Divert 
 

-Unconditional 
(All calls are diverted) 

Inactive 
Press *21* <Number> 

# 
Press 
*#21# 

Press #21# 

NA 
-Busy 

(Phone is engaged) 
Inactive 

Press *67* <Number> 
# 

Press 
*#67# 

Press #67#  

- User Unreachable 
(Phone and/or ONT is 

switched off) 
Inactive 

Press *47* <Number> 
# 

Press 
*#47# 

Press #47#  

-No Reply 
(Phone is 

unanswered) 
Inactive 

Press *61* <Number> 
# 

Press 
*#61# 

Press #61#  

Call timeout default duration is 20 
seconds 
 
User can change the duration by: 
Press *61*<Number> *duration # 
 
where 
duration is in seconds, with a value 
of 1-59 seconds 
 
To verify: Press *#61# 

Caller Number 
Display 

Active NA NA NA NA 



Caller Number Non-
display 

Active Press *81# 
Press 
*#81# 

Press #81# NA 

Call Waiting Active Press *43#                 
Press 
*#43# 

Press #43# 

In a conversation between Party A & 
B: 

1) Party C calls B. C will hear a 
ringback tone, B hears call 
waiting tone. 

2) B press ‘hook flash’ + 2. A will be 
put on hold. B & C will be 
connected. 

3) B press ‘hook flash’ + 2 again. C 
will be put on hold. A & B 
resumes their conversation. 

4) B press ‘hook flash’ + 1. A will 
disconnect; B & C continue their 
conversation. 

Call Barring 
(Outgoing) 

Inactive Press *34*0000*0# 
Press 
*#34# 

Press 
#34*0000# 

NA 

Three-Party 
Conference Call 

Active 

To add a 3rd caller Party C to conversation between Party A & B, 
1. Party A press ‘hook flash’ to put B on hold 

2. Dial Party C’s number 
3. Party A press ‘hook flash’ + 3 to connect all three parties. 

 
Note: "<Number>" refers to the number to be diverted to e.g. 9XXX-XXXX or 8XXX-XXXX. 

 “Hook Flash” can also refer to “R” button on the phone. 

 


